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Admin Quick Guide ipfs.com Bank Info 

IPFS offers Web Admins the ability to manage ACH bank account information on ipfs.com.   

Add a New ACH Account 
1. Choose Add a New ACH Account. 
2. Complete all required fields * and select Submit. 

a. Account Nickname – Personalize the ACH account. 
b. Disbursement Type – All Disbursements, Net Premium 

(Trust Account), or Policy Commissions and Fee Credits. 
3. The request is sent to IPFS, and all Admins receive an email 

with the request details.  
a. Pending or rejected status and active ACH accounts are 

separated onscreen. 

Pending ACH Account Update Requests - Workflow 
 

 

 

 
1. The status is Pending while IPFS evaluates the request. 

b. Actions – Web Admins can edit or delete the request while in the pending status.   
2. Once the review is complete, an email notification is sent to all Web Admins containing a link to the 

Bank Info page to view the status. 
a. If Approved – The status is noted in the 

email and account details are available in 
the Active ACH Accounts Section. 
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b. If Rejected –The reason for rejection is displayed when selecting Review on the Bank Info 
page in the Pending ACH Account Update Requests section. 

a. Delete is available for rejected accounts. 

 
  
 
 
 

Active ACH Accounts - Workflow 
All active approved ACH account details are listed. 

 
 
Actions available 

1. View the account details. 
2. Replace the account with new ACH information.  
3. Combine or Split any Active ACH account. 

Combine multiple ACH accounts into one. 

Separate one funding account into multiple funding accounts per type. 

 
 Any change to an approved account will re-start the Pending ACH Account Update Workflow. 
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