
 
 

The information contained herein is confidential and proprietary. Recipients will respect the confidentiality of this material and not disclose to any third party any of the 
contents of this document without first obtaining written approval from Imperial PFS.  
 
Page | 1 IPFS-CG-9546                                  6.3.2025 | Copyright © 2025 IPFS Corporation. All rights reserved. 

 
 

Quick Guide Hold a Cancellation 

If authorized by IPFS, you can request a “Hold” on an account cancellation when payment is anticipated. 
 

1. Log in to ipfs.com 
2. Open Account Status 

 

 

Account Status 
1. Locate the account by filtering for Delinquent status. 

a. Holds are available on Pending or Delinquent statuses only. 

  
2. Select the account number. 
3. The Account Details screen will open. 
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Quick Guide Hold a Cancellation 

Account Details 
1. Select Hold. 

 
 
 
 
 
 
 

Hold Screen 
1. Enter the number of days and the date you 

expect payment.  
2. Select Submit. 

Things to Know 
- Hold date is based off the next payment due 

date +30 calendar days. Accounts cannot be 
held past this date.  

- The maximum cancellation date and number 
of days will default based on state law.  

- You can place another Hold when the original expires, if it does not exceed the next payment due + 30 
days.  

 
* Holds are subject to approval by IPFS. IPFS can cancel a hold once we reach the cancel eligible, if we determine it is 
appropriate. 
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