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Quick Guide IPFS Connect® 

The IPFS Connect mobile app is designed for Android and Apple devices allowing 24/7 access to view account 
status and make payments. To access: 

 Download the IPFS Connect® app via iTunes® or Google Play.™  
 Login with your username and password. 

Agent View 
 Use the Table of Contents to navigate the app.  

View your dashboard, accounts, notifications and IPFS 
contact information. 

 Access agreements, past due, or cancelled accounts 
through My Dashboard. 

 See a list of your Insured customers. 
 View messages and important notifications from IPFS. 

Quote Calculator 

Use the quote calculator to quickly calculate an estimated 
quote by.  

 Entering the insured’s state.  
 Entering the premium, tax, and fees. 
 Selecting the Calculate button. 

The installment amount, finance charge, APR and down payment will 
be displayed.  
 
Select My Dashboard to exit.  

 
Visit ipfs.com to calculate a complete quote.  
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Quick Guide IPFS Connect® 

Agreement Status Icons for IPFS Connect 
Current = in 
Good Standing 

Promised = on 
Hold Waiting for 
Payment 

Past Due = After 
Payment is due 
Before Late Fee. 

Delinquent = Late 
fee Billed, Notice 
of Intent Issued. 

 
Payment Pending 
= Received and 
Pending Clearing 

 

Cancelled  Paid Off  
 

 

 

Insured View 
Your insured customers can also manage their 
accounts using IPFS Connect.  
Use the Contact Us button to speak with an IPFS 
representative.  
Insured’s will be able to view their account(s) using 
My Dashboard to: 

 View agreement status and next due date. 
 Make payments using Pay Now. 

My Agent – allows them to view agent details. 
My Settings – allows them to view and sign up for 
eForms, and Account Alerts (through email, push, or by text).  
 

 

Pay Now 
View the Making a Payment Guide for more information. 
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