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Quick Guide Managing Accounts on ipfs.com 

Account Status  
The Account Status screen provides a summary view of both active and inactive accounts. 
 

 

 

 

Account Details 
Shows a comprehensive picture of 
the account. 
Print – opens a PDF of the 
Account Details. 
Invoice – opens a PDF copy of 
the Notice of Payment Due. 
Email a PDF of the Account 
Details. 
 

Filter Options 

Customize 
column view here. 

Click the Acct # 
link to access 
Account Details 

Click to make payment. 

Edit insured name, address, email, 
cancellation email or text. 
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Renewal/AP – create a renewal or AP quote, if eligible. 
Hold – if authorized, request to hold cancellation. 
Initiate AutoPay ACH – initiate insured enrollment in AutoPay ACH on eligible accounts. 
Enroll Card – initiate Recurring CC. 
Unenroll Card – remove Recurring CC. 
Update Card – change the credit card used for recurring payment. 
Pay Now – start an online payment.  

Account Detail Tabs 
 
 

AP’s – details on the original and AP accounts(s) 
 
Disbursements – funding details including amount, 
payee, and method.  
 
Due Now – the contractual amount the insured 
legally owes under the PFA. 

- You can also calculate a payoff. 
 
Fees – details fees paid. Only available if eligible 
and Admin grants the user rights to view. 
 

Mailings – lists correspondence sent to all parties on 
the account. 

- Any item with this icon can be viewed, 
emailed, or downloaded. 

 
Payment Schedule – current payment schedule and 
any payments made. 
 
Policies – list policy information. 

- Add or change policy numbers here. 
 
Transaction History – record of all monetary 
transactions. 
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